
IMPROVING INDOOR CELL SERVICE: 
HOW AMERICAN BANDWIDTH 
IS USING EPITIRO FOR WI-FI 
PERFORMANCE ASSURANCE

CASE STUDY



		  Background
American Bandwidth is a US-based 
network startup helping wireless 
carriers, enterprise venues and public 
institutions improve indoor cellular 
coverage by enabling seamless service 
integration with existing Wi-Fi networks. 
American Bandwidth works closely 
with major carriers to help extend 
their indoor service reach and ensure 
consistent, high-quality experiences.

American Bandwidth’s goal is to make 
in-building coverage more accessible 
and cost-effective, particularly in 
venues where mobile signals struggle to 
penetrate, such as schools, government 
buildings and large retail spaces.

To succeed, American Bandwidth 
must demonstrate, with precision and 
transparency, that its integrated Wi-Fi 
networks can consistently deliver 
carrier-grade performance.

Any solution had to be:

•	� Scalable across diverse and 
dispersed environments

•	� Easy to deploy with minimal setup

•	� Capable of continuously tracking 
key QoS metrics, such as 
speed, latency, packet loss and 
connection success

Client: American Bandwidth

Industry: Wireless connectivity /
telecommunications infrastructure

Location: USA

Key Solution: Real-time internet 
performance monitoring from 
Epitiro

		  The challenge
While technical standards such as Passpoint 
and OpenRoaming now allow for seamless 
mobile-to-Wi-Fi transitions, mobile carriers 
remain cautious. Concerns persist around 
how the customer experience may be 
affected when traffic is shared with, or 
integrated into, third-party networks.

American Bandwidth needed a trusted, 
independent method of monitoring and 
validating performance at every coverage 
enhancement site, regardless of who owns 
or operates the local Wi-Fi infrastructure.
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“Epitiro gives American 
Bandwidth the visibility and 
data they need to convince 
carriers their integrated 
Wi-Fi networks can truly 
deliver high quality service.”

Des Owens 
COO and Co-founder of Epitiro

	 The solution
American Bandwidth turned to cloud-based 
internet performance monitoring and 
troubleshooting platform Epitiro to provide a 
robust quality assurance layer for its Wi-Fi-
integrated service model.

The company’s Wi-DAS solution uses existing 
customer-owned and operated Wi-Fi networks 
to improve cellular device performance for 
major wireless carriers’ end users. As part of 
carrier requirements, American Bandwidth 

must certify the capacity, performance and 
reliability of these third-party networks.

By deploying Epitiro’s plug-and-play agents 
across participating locations, including 
a major deployment in the Lake Travis 
Independent School District in Austin, Texas, 
American Bandwidth can now monitor the 
real-time performance of Passpoint-enabled 
Wi-Fi networks that support seamless indoor 
cellular service.
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Epitiro agents provide 24/7 visibility into Wi-
Fi coverage and connectivity performance, 
allowing American Bandwidth to:

•	� Validate that school or enterprise networks 
meet the required performance thresholds 

•	� Share live dashboards and automated 
reports with both venue clients and cellular 
carriers

•	� Detect and diagnose issues remotely, 
before they affect user experience

“We use the Epitiro probes and platform to 
monitor, report on, and alert us to out-of-spec 
instances on these networks,” said Jennifer 

Sanders, Senior Director of Operations 
and Account Management at American 
Bandwidth. “We’ve found the Epitiro solution 
to deliver all of our requirements reliably.”

Ease of deployment is another key benefit for 
American Bandwidth’s lean team.

“We told the venue team to just plug it in 
– and it started working right away,” said 
Sanders. “The probe joins the network and 
starts recording test results immediately. It 
couldn’t be easier and our customers really 
appreciate that.”

“We told the venue team to 
just plug it in – and it started 
working right away.” 

Jennifer Sanders,  
Vice President, Business Operations and 
Account Management at American Bandwidth
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With clear customisable dashboards, Amercian Bandwidth can now 
tailor at-a-glance views that make the most sense for its customers. 

“Carriers want to be sure 
their customers get a better 
experience than if our 
service wasn’t there, Epitiro 
helps us prove that 24/7.” 

Jennifer Sanders,  
Vice President, Business Operations and 
Account Management at American Bandwidth
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	 The results
While still in the early stages of rollout, the 
partnership is already delivering tangible 
impact:

•	� Scalable monitoring: American 
Bandwidth has deployed dozens of Epitiro 
agents across a variety of US locations. 
The system monitors connection success, 
speed and latency on Passpoint SSIDs.

•	� Real-time issue detection: 
Epitiro enables American Bandwidth to 
proactively identify and respond to network 
performance issues – even in cases where 
performance drops during high-traffic 
periods.

“It keeps us in real-time,” said Sanders. 
“Otherwise, we’re flying blind. 
“Many times, a network will be in-spec 99% 
of the time but will miss a KPI during heavy 
usage. Epitiro traps those instances and gives 
us actual data to back it up. That allows the 
customer to troubleshoot, often identifying  
an upstream issue with their ISP.”

•	 �Client trust: Customers feel seen and 
supported.

“Sometimes they don’t even realize their 
network is down,” said Sanders. “With Epitiro, 
we can alert them and respond quickly.”

•	 �Carrier confidence: Independent 
validation helps reduce risk for mobile 
carriers and builds trust in American 
Bandwidth’s indoor connectivity solutions.

“Carriers want to be sure their customers get 
a better experience than if our service wasn’t 
there,” said Sanders. “Epitiro helps us prove 
that 24/7.” 

•	� Product differentiation: Epitiro is 
a key feature of American Bandwidth’s 
paid service tier, Wi-DAS, which includes 
24/7 monitoring, hourly reporting and 
performance assurance.

“Sometimes they don’t even 
realize their network is 
down. With Epitiro,  
we can alert them and 
respond quickly.” 

Jennifer Sanders,  
Vice President, Business Operations and 
Account Management at American Bandwidth
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	 What’s next
American Bandwidth is scaling up fast – 
and Epitiro is set to play a key supporting 
role in that growth.

The company is expanding beyond carrier-
led deployments to a growing number of 
direct-to-customer agreements.

For these clients, including schools 
and government organizations, Epitiro’s 
performance monitoring is a built-in 
feature of the premium Wi-DAS offering.

Epitiro dashboards are also set to be 
embedded directly within American 
Bandwidth’s customer portal, creating a 
seamless, branded experience for end 
users. This direct access to real-time data 
will allow American Bandwidth to deliver 
greater transparency, improve the client 
experience and differentiate its offering as 
adoption grows.

“Wi-DAS is growing exponentially and 
Epitiro is helping us enhance the value 
we provide,” said Sanders. “It’s a key 
component in helping us scale.”

“Wi-DAS is growing 
exponentially and Epitiro 
is helping us enhance the 
value we provide, It’s a key 
component in helping  
us scale.”

Jennifer Sanders,  
Vice President, Business Operations and 
Account Management at American Bandwidth

	 Looking ahead
As the lines between cellular and Wi-Fi 
networks continue to blur, American 
Bandwidth represents a pioneering model 
for the converged future of connectivity – 
one where technical innovation is matched 
by commercial confidence.

“American Bandwidth is building 
something powerful,” said Des Owens, 
COO and Co-founder of Epitiro. “A cost-
effective, quality-assured solution to the 
long-standing challenge of in-building 
mobile coverage. With Epitiro providing 
real-time assurance, they’re in a strong 
position to scale.”
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Find out more about how 
Epitiro is setting the standard 

in internet performance 
measurement and monitoring.

DIG DEEPER

https://www.epitiro.com/

